
9. Grievance Procedures 

9.1 GRIEVANCE 
PROCEDURE 

9.2 GOOD FAITH 
REQUIREMENT 

9.3 EXCLUSIONS 

9.4 EXTENSION OF 
DEADLINES 

Suggested policy format and content. RTPA specific policies should be developed in 
consultation with RTPA Legal Counsel, Board of Directors and appropriate 

regulatory agencies. 




